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Green Travel
Boost

North Whiteley households offered up to £100* to reduce car use 
and walk, cycle, wheel, scoot or take the bus or train instead.

£100
*

*funded by the developer

http://myjourneyhampshire.com/northwhiteley/greentravelboost


You could use your £100 towards:

•	 a bike, kick scooter, helmet, lights, quality lock

•	 a railcard or travel season tickets

•	 waterproof / reflective clothing, walking shoes / boots

•	 shopping trolley, bike rack bags, 
child seat or trailer for your bike

•	 car club credit / membership

Three steps to £100

1.	 Decide what you would like to use your £100 for
2.	 Make your purchase(s)
3.	 Submit your claim with photos or copies of your proof of purchase 

and proof of address

You will be reimbursed within 15 working days of receiving your claim.

Read the full terms and conditions at 
myjourneyhampshire.com/northwhiteley/greentravelboost

http://myjourneyhampshire.com/northwhiteley/greentravelboost


Important things to note

1.	 This offer is only for residents of the North Whiteley development. 
If you do not live in the North Whiteley development you will not be 
able to apply.

2.	 Items must help you to travel sustainably and help reduce your 
car use. 
If in doubt please seek advice from the team by emailing 
travelplans@hants.gov.uk or calling 01962 845638 (weekdays, 
9am to 5pm). You can also contact us to check if you are eligible 
to claim the £100 incentive.

3.	 The claimant must be aged 18 years or older.
4.	 Only one claim per household will be accepted. The £100 can be 

shared between people in the same household. 
For example: Two people in the same household can both claim 
for the purchase of shorter-term bus season tickets, if they are 
submitted in one claim for the household.

5.	 The total claim must not exceed £100. You can purchase items 
that cost more than £100 but will only be reimbursed up to £100.

6.	 If you are claiming for more than one item you must submit all 
receipts at the same time. 
For example, you could claim for a £50 purchase at a cycle shop, 
£30 for a railcard and £20 for a bus season ticket = £100 in total, if 
the claim is submitted at the same time.

7.	 You must include proof of purchase with your claim, which can 
be a photo, screenshot or a photocopy of your receipt. We do not 
need to see the original receipt.

8.	 You must include proof of address which must include the 
claimant’s name and full address. Suitable documents include 
a utility bill or council tax statement. Please send a photo, 
screenshot or photocopy of the document. We do not need to see 
the original document.

9.	 Claims must be received by us by end of June 2028. Any claims 
received after this date will not be processed.

Please read the full terms and conditions at 
myjourneyhampshire.com/northwhiteley/greentravelboost 
before you make your purchase.
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Making a claim

Before you make your claim, check that you have all the 
evidence you need, for example photos, screenshots 
or photocopies of your proof of purchase and address. 
When you are ready to make a claim you can:

• Submit it online – this is the quickest way to submit
your claim. To complete the digital claim form visit
etehampshirecc.welcomesyourfeedback.net/
NorthWhiteleygreentravelboostclaimform.

• Request a paper copy – contact travelplans@hants.gov.uk or
01962 845638 You will receive a claim form and a prepaid envelope
(no stamp is required). Please do not send original receipts or
documents when you return the completed paper form.

Scan the QR code 
to submit online

Privacy notice
Hampshire County Council is collecting information about you to deliver a 
Travel Plan, funded by and on behalf of the North Whiteley Consortium. 
We will use the information for the following purposes:

• To enable us to provide the £100 Green Travel Boost (limited to one
per household) to the North Whiteley development residents.

• To record that your household has received a £100 Green Travel
Boost for monitoring purposes.

The legal basis for the use of your information is UK GDPR Article 6 
Para 1(e) ‘performance of a task carried out in the public interest in the 
exercise of official authority vested in the County Council’ on behalf of 
a third party (the North Whiteley Consortium). All data will remain within 
the UK/EEA (European Economic Area) and will only be shared with 
third parties where they are undertaking data processing on behalf of 
Hampshire County Council. We will keep your personal information 
securely for seven years, after which time it will be destroyed.

You have some legal rights in respect of the personal information we 
collect from you. Visit hants.gov.uk/dataprotection for further details.
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